
Microsoft Teams Calling
Managed Services

Expertise, Transparency,
and Responsiveness

goziro.com

Is your organization struggling to keep up with the demands of managing your Unified Communications 

(UC) environment? Do you find yourself spending too much time on maintenance and support, leaving 

little time for strategic initiatives?

Our UC Managed Services team offers a comprehensive suite of services to take the burden of UC management 

off your IT team's shoulders, allowing you to focus on driving innovation and growth for your organization.

One company to support and maintain your entire UC stack

TEAMS MANAGED SERVICES

ZIRO Platform For Microsoft (ZPM)

Delivers Operator Connect simplicity to your 

Teams Administration of phone numbers with 

enhanced functionality to also manage the

phone system.
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Customer Service

Management

• Single point

  of contact

• UC Guidance

• Feature requests

• Requirements

  definition

Quarterly Business

Reviews

• Performance Review

• Needs Assessment

• Planning

MACD Support

• Policy Creation

• New Queues & Logic

• Application Integration

• Report Generation

Plus

• Endpoint Support

• 3rd Party PSTN

  Support



EXPERTISE TO GET
THE JOB DONE RIGHT

TRANSPARENCY TO ENSURE
TRUST & COLLABORATION

RESPONSIVE TO
YOUR NEEDS

          = UC Confidence

is UC Confidence goziro.com

CONTACT US TODAY!

For more information about our Microsoft Teams phone system professional services, please contact us at 

+1 844 940 1600 or support@goziro.com. We look forward to working with you to enhance your communications 

capabilities and improve your business operations with Microsoft Teams phone system. 

Free Up

Resources

No need to hire 

or train team

members.

Access New

UC Tools

Leverage existing

investments and

infrastructure.

Elevated

Vendor Access

Get quicker and 

better responses 

from a team that 

is connected to 

the right people 

in the right places. 

Streamlined

Support

One support

process for your

entire UC stack.

Microsoft Teams Calling Managed Services
One company to support your entire UC Stack
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